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VISION
To be trusted and valued by our 
clients and staff, their families, and our 
community. 

FOUNDATIONS 
•	 Code of Conduct 

•	 Safety and Quality 

•	 Diversity and Inclusion

OUR VALUE PROPOSITION
•	 We care about who you are; your 

needs, culture, beliefs, values, and 
lifestyle choices.

•	 We listen to you and provide quality 
services that are personalised and 
tailored to your individual needs and 
choices.

•	 Our services are affordable, reliable and 
sustainable.

•	 We have a diverse workforce who tailor 
services to diverse client groups.

OUR PURPOSE
TO ENHANCE THE QUALITY 
OF LIFE AND MAINTAIN THE 
DIGNITY OF THE PEOPLE 
WE SERVE

OUR VALUES
RESPONSIBILITY

We take responsibility for the trust you 
place in us.

ACCOUNTABILITY

We are accountable for our actions.

TRANSPARENCY

We are open and transparent in all our 
dealings with clients, families, staff and 
other stakeholders.

DIGNITY, RESPECT AND CHOICE

We spend time getting to know our 
clients, we listen to them and respect their 
choices.

TEAMWORK

We work together as a team: with our staff, 
with our clients and their families, and with 
other providers.
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OUR CLIENTS 
AND STAFF OUT 
AND ABOUT
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OUR PAST AT A GLANCE
Everglow is a not for profit association incorporated under the Associations 
Incorporation Act 1981 (Qld). 

Our central office is in Townsville, 
Queensland, and we provide services in 
Townsville, Ingham and Ayr. 

Everglow began as a pilot program in 
Townsville in 1988, under the Community 
Options Model, providing community-
based services to older people from 
Cultural and Linguistically Diverse 
backgrounds (CALD). 

The pilot was successful, and the Ethnic 
Liaison Project was established in 1989.  
The project continued to grow reaching 
out to provide home care services in Ayr 
and Ingham to new Australians and first 
and second generation Australians. Ethnic 
Community Care Links was incorporated 

in 1996. In 2015, with the ECCLI brand and 
philosophy well established within the 
CALD community, the members decided 
to rename the association as Everglow and 
extend services to the broader community. 
Our basis for how we deliver services and 
conduct business is the principle to ‘value 
me as I value you’. We believe that there is 
strength in diversity and community. 

For over 35 years we have developed a 
reputation for working in partnership with 
our clients to provide personalised care 
that is dignified, respectful and focussed 
on maintaining individual autonomy and 
community connection. 

WELCOME TO 
EVERGLOW
CREATED BY NORTH 
QUEENSLANDERS FOR 
NORTH QUEENSLANDERS
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Everglow Community Care Links Incorporated is committed to providing best 
practice, person centred care to our clients through a range of services listed below:

Allied Health — Our allied health professionals can help to prevent, 
diagnose, treat, and rehabilitate a whole range of conditions to help clients 
improve their ability to complete everyday activities and increase their health 
and quality of life through care, education, resources, and support.

Nursing — Nurses enable clients to maintain their health and wellbeing 
through support from medication management and assistance to continence 
management, health education, wound care, and chronic health management 
in liaison with GPs and other health professionals. While nursing is not 
available for CHSP clients it is available to all clients on Home Care Packages, 
(Level 1 & 2 at request of CM / Level 3 & 4 from commencement of package).

Domestic Assistance — Assistance with household tasks as identified in 
the client’s individual Care Plan. Tasks may include, but are not limited to, 
bathroom and toilet cleaning, vacuum and moping, washing, ironing, and 
other basic tasks.

Meal Preparation — Meals may be prepared or pre-prepared by a Personal 
Care Worker (PCW) in the client’s home and may include assistance with 
food storage, preparation or cooking as appropriate.

Social Support Services — Services are provided either in the client’s 
home or in the community and may include assisting clients with 
communication and/or language facilitation, accompanying clients to 
appointments, shopping, bill paying and banking, friendly visits, or outings.

Social Activities — These may be one-on-one or larger group activities.   
Activities may be participation at Everglow functions, Gentle Exercise, Music 
Memories, Craft and Arts, or other organised activities to promote health, 
independence and community connection.

Personal Care — Direct assistance for a person to carry out normal self-
care tasks including, showering, grooming, and assisting a person in coping 
with continence, self-medication, mobility, and healthcare.

Home Maintenance — Maintenance of the home and garden to improve 
safety, accessibility, and independence within the home environment.

Transport — Assistance with transport can be provided to enable clients to 
attend appointments and participate in the community.

Respite Care — Respite services support carers to maintain their own 
interests knowing appropriate care is in place.   Respite is a flexible service 
and may be provided either in the home or in a community setting.

OUR

SERVICES
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Said when they contact Everglow, the staff 
are polite and helpful99%

Reported that staff follow up on any 
problems they tell them about93%

96%

THANK YOU
We have heard you
In April-June 2024, our annual client survey was 
undertaken for all Everglow clients. The survey 
helps Everglow to improve your services.

What was the service 
experience like?

What difference has the 
service made to your life?

What you told us about your experiences of our staff and services has been very encouraging and we will 
strive to keep improving our services based on your feedback.

Said that staff listen to them

Said that their services make their life better

Reported that they are encouraged and 
supported to do things for themselves

What would you say was 
the best thing about the 
service your receive?

“I feel safer and happier”

“Makes life better”

“Less worry and stress, many positive changes to my routine, and I 
have more social connections”

“Gives me more freedom”

“Someone to talk to”

“I am still in my home with hobbies and relevant help”

“Have made lots of new friends and attending regular gentle exercise 
classes has helped with maintaining flexibility.”

“The improvement of daily life, someone will listen to you and suggest 
solutions.”

“Allows me more free time to do the things I love”

“I could not cope without Everglow”

“It has made my life worth living”

“The services have taken away the fear I had of my future of staying in 
my own home”

“Allowed me to remain in my own home and live independently”

“I have more social connections”

94%

90%

The variety of 
social activities 
that are made 
available.  The 

exercise classes!

They are a very 
happy team.  It’s a 
joy to go on social 
events and I enjoy 

going into the centre.If I had any 
problems, I 

know they’d be 
there to listen.

Politeness and 
respect

Feel they are treated with dignity and 
respect99%

Reported being happy with the staff who 
provide their services92%

99% Feel that staff respect their privacy

Attitude of care 
and respect 

from the staff.
Different 

outlook to aged 
care and 
benefits.

A caring, 
empathetic 
organisation

It’s holistic 
approach to 
aged care

The staff and 
what is on offer

Happy, kind, 
helpful staff

The service is 
reliable

The friends 
I meet



SOCIAL SUPPORT  
GROUP

Ayr Ingham Townsville

5843

1234

1041

SOCIAL SUPPORT 
INDIVIDUAL

Ayr Ingham Townsville

2165

1550

1019

DOMESTIC  
ASSISTANCE

Ayr Ingham Townsville

18520

6043

4734

FLEXIBLE RESPITE

Ayr Ingham Townsville

2504

970

662

ALLIED HEALTH AND 
THERAPY SERVICES

Ayr Ingham Townsville

646

24

299

CENTRE BASED  
RESPITE

Ayr Ingham Townsville

1531
488

193

HOME MAINTENANCE

Ayr Ingham Townsville

5322

2355

PERSONAL CARE

Ayr Ingham Townsville

5226

1294

2179

TRANSPORT

Ayr Ingham Townsville

3064

909

1044

343

BY THE NUMBERS 2024 
SERVICES PROVIDED (IN HOURS)
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CHSP CLIENTS

Ayr Ingham Townsville

465
249

168

HCP CLIENTS

Ayr Ingham Townsville

191

36

58

ACTIVE CLIENTS

Ayr Ingham Townsville

690
299

239

TOTAL CARE HOURS

Ayr Ingham Townsville

12640

45784

13514

NURSING

Ayr Ingham Townsville

429

103

71

STAFF

70

18

23

Ayr Ingham Townsville

BY THE NUMBERS 2024 
CLIENTS AND STAFF
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Hello everyone,

Welcome to the 2024 AGM and welcome 
to our valued clients and our special 
visitors and staff.

Well, another year has passed and 
Everglow has increased its clients, its staff 
and its revenue. 

It is great to see our Company improving 
from year to year.

One of our biggest investments this year 
was our purchase of a new property in 
Ingham. We are so proud of our new 
premises and were happy to see quite 
a few clients attend our opening day. 
We also welcomed some VIPs on the 
day, including Rodger Bow, our former 
Chairman and the Deputy Mayor of 
Ingham. The office is spacious and the 
facilities to service our clients are roomy 
and comfortable. 

We also sold our office in Ayr and rented 
much larger premises. They are also roomy 
and spacious and once again we were 
happy to welcome clients and VIPs to our 
recent opening. The Mayor of the Burdekin 
was a welcome guest and made a point of 
speaking to all our clients.

Along with our Townsville office we now 
have all three sites with a corporate look 
with signage, colours etc.

Ingham and Ayr are looking at innovative 
ways to provide fun days out for our 
clients. The folk from Ayr took a trip up 
to Ingham and I believe Ingham is looking 
to reciprocate. Ayr has done quite a few 
road trips. They have been to Ravenswood, 
Charters Towers and a few other places.

Townsville is busy keeping clients 
occupied. They have movie days, run 
raffles and craft groups. Th monies from 
the raffles and the craft goods which 
are sold go into an account to pay for 
materials and of course morning tea and 
popcorn or ice cream for the movies! This 
means that our activities are virtually self-
funded.

Our Treasurer and Finance Manager will 
talk to you about income and expenses but 
each year it is getting tougher to continue 
to increase revenue and keep costs to a 
minimum. Sadly, every one of us sees this 
in our personal lives and many companies 
are struggling to stay viable. We at 
Everglow endeavour to keep costs as low 
as we can for all our clients.

Of course, we would not be where we are 
without the support of our wonderful staff 
members, each of whom are committed 
to their roles and ensure that they do 
all possible to provide services to you, 
our wonderful customers. Without our 
customers we would not exist and without 

A WORD FROM THE CHAIRMAN

EILEEN McGRATH
CHAIRMAN 
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our fantastic staff there would be no 
Everglow. Huda and her executive team 
of Kim Davis, Sue Chapman and Crise 
Mapula lead the way with the support of 
their teams and ensure the business keeps 
running daily.

In each of the three sites we have local 
Managers who watch over their areas of 
concern. Belinda in Townsville, Judy in 
Ingham and Liam in Ayr each lead a team 
of dedicated staff.

I hope you enjoy your day and of course 
our wonderful lunch catered by the RSL 
club. I look forward to seeing you all on 
my travels this year and look forward to 

welcoming you to our AGM next year.

Once again, I would like to thank John 
Hathaway, Helen Stallan, Damien 
Farrington, Nela Allan and David Kingston 
for their support and also thanks to Megan 
Gunton, who diligently does our minutes 
for each board meeting.

Remember “Value me as I value you” are 
not just words but rather a motto by which 
Everglow lives.

Eileen McGrath 
Chairman
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I am very proud and privileged to continue 
to serve you as the Chief Executive Officer 
of Everglow.  It’s an honour to present you 
with the annual CEO report for 2023-2024 
for what was another successful year of 
operations. 

This past year, the executive team have 
worked tirelessly to continue to improve 
our processes, to identify efficiencies, and 
to overcome the challenges that come with 
service delivery in a competitive sector.  I 
believe we have finished this past year a 
stronger and more capable organisation 
through that hard work and dedication.

Our staff do a fantastic job each day and 
I continue to be humbled by the passion 
and care shown by the people who work 
at Everglow Community Care. They are 
the ones who bring our purpose to life, 
improving the quality of life for people 
in need, each and every day. None of our 
achievements would have been possible 
without our passionate staff who live our 
values daily. I feel privileged to lead such a 
great team.

A CHANGING SECTOR  
A priority for the executive team has 
been in keeping abreast of the significant 
ongoing and upcoming changes in the 
aged care sector.  We have implemented 

the initial phase of the aged care reform 
relating to organisational governance 
which included the establishment of a 
Quality Advisory Body and Consumer 
Advisory Body, changes to the screening 
of key personnel, and compliance with the 
make up of the governing body to include 
majority of independent non-executive 
members and a member with clinical 
experience. 

Both the Quality Advisory Body and 
the Client Advisory Body have provided 
written reports on their activities to 
the Management Committee with 
recommendations for improvements 
which included changes to the Home 
Care Package statements, changes to 
the phone system, and ongoing review 
of our governance frameworks amongst 
other initiatives.  I would like to take this 
opportunity to thank all of the members 
involved in the bodies for their work this 
year and I look forward to their continued 
input into improving Everglow’s services.

The major reform items which are yet to 
be finalised are the new Aged Care Act, 
the introduction of the Strengthened 
Aged Care Quality Standards, and the 
commencement of the Support at Home 
Program which are all due to come into 
effect from 1 July 2025.

A WORD FROM THE CEO

HUDA AMMAR
CEO

12    | ANNUAL REPORT 2023-24



While we do know some of the proposed 
details of the new legislation and program, 
there are still areas that are yet to be 
finalised.  Notwithstanding, the executive 
team have been working to review 
our business model and structure in 
anticipation of the upcoming changes with 
what we do know so far.  

GROWING THE WORKFORCE 
Much of the aged care reform is targeted 
at making aged care sustainable into the 
future with a rapidly ageing population 
and the associated demand for care and 
services.  It is predicted that by 2050, 
there will be double the number of over 
85s and triple the number of over 65s 
than we currently have.  Combine this with 
increasing competition for quality staff 
and an anticipated shortage of nursing 
staff, means that we are continuing to plan 
and implement strategies as a priority to 
ensure a sustainable long-term workforce 
to meet our ongoing operational needs 
and future growth. 

We believe in supporting our people 
to grow and thrive at Everglow and we 
continue to provide a robust framework 
for working together. Over the past 12 
months the executive team has reviewed 
and implemented improved systems for 

recruitment, induction, and workforce 
management and development.  This is 
well supported by our internal training 
which covers both mandatory courses as 
well as accredited courses so we can grow 
and develop our own staff who we have 
recruited as having the right values.

INVESTMENT IN THE 
REGIONS
One of the principles of operating a not-for 
profit organization is that any profit made at 
the end of the year gets used for the benefit 
of our clients.  This year, we invested in our 
regional communities with two new offices 
and activity spaces as well as the purchase 
of three new vehicles to support regional 
operations.  

We were fortunate to find the right property 
for purchase at the right time in Ingham.  
The building has a welcoming feel with a 
number of activity and office spaces, and 
importantly it represents Everglow’s long-
term commitment to the communities in 
the Hinchinbrook area.  The Ingham team 
are doing a great job and we are proud of 
their efforts in expanding services into the 
Cardwell area as well as meeting increased 
demand for services for people in Ingham 
and surrounds.
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After growing out of our own building in 
Ayr and after an extensive search for the 
right property, we took out a lease on a 
dual office and activities space which is 
also in Young Street.  We invested in a small 
renovation to make it fit for purpose and we 
are delighted with the size and opportunities 
the new space provides.  We were fortunate 
to be able to sell our old building quickly and 
those funds will be put toward the purchase 
of the current space should the opportunity 
arise.  The team in Ayr are also doing a great 
job and we are pleased to see the activities 
and outings expanding to cater to the 
interests of a wider group of people.

MAKING IT WORK FOR US
The Government is investing $1.4 billion 
dollars in technological support for the 
aged care sector in this financial year which 
indicates big changes ahead for the way 
we currently engage with other providers, 
the government, health system and our 
clients.  Everglow is continuing to invest in 
Information Technology to reduce manual 
work and boost productivity and get ready 
for these future changes in the sector.

Two of our biggest investments this 
year have been increased cyber security 
measures to ensure your data and 
confidential information is protected, and 
the upgrade of our financial systems.  We 
have backed up the cyber security measures 
provided by our IT company with ongoing 
training for staff and enhanced protection 
of office based and remote work. On 1 July, 
we launched MYOB Advanced for all our 
financial accounting and reporting which will 
give us better oversight of expenditure and 
better data on which to base decisions as 
we head into a changing funding model as 
part of the sector reforms.

QUALITY AUDIT 
In early April Everglow underwent a 
quality review which was conducted 
by the Aged Care Quality and Safety 
Commission. The Commission assesses 

the quality of care and services delivered 
by approved providers against the Aged 
Care Quality Standards to contribute to 
improved safety, quality and continuous 
improvement of services. In addition 
to the quality audit, the Commission 
also conducted a desk assessment 
of Everglow’s emergency disaster 
management and response.

The process was comprehensive and 
a great learning experience for the 
organisation.  We have identified areas 
where we need to improve and also 
confirmed the areas where we are doing 
well.  Once again I would like to extend 
our appreciation to both clients and staff 
who took part in the audit process and 
gave their feedback and views to the 
audit team.  Ultimately, the audit is about 
improving our services, and we believe we 
have come out stronger for the experience.

THANK YOU
In closing, I wish to sincerely thank 
Everglow’s Management Committee 
members for their contribution over the 
past year and for their ongoing dedication 
to good governance and accountability.  

I would also like to acknowledge and thank 
all our staff, volunteers and contractors for 
their hard work and ongoing commitment 
to the organisation and our clients. I am 
proud and deeply grateful for the efforts of 
our committed staff and thank every one of 
them.

I sincerely thank all our clients and their 
families for their ongoing support and for 
trusting Everglow to be your home care 
provider of choice. 

I look forward to the next 12 months where 
we will continue to innovate and plan for 
our long term future in this changing sector.  

Huda Ammar  
Chief Executive Officer 
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OPERATIONS MANAGER 
REPORT
Sue Chapman 
Operations Manager

It is that time again, another year has 
passed.  Memories made, laughs shared, 
challenges faced, and progress made.  
Everglow continues to grow and provide 
safe quality home care support and services 
in Ingham, Townsville and Ayr. 

We have seen our greatest growth in the 
Hinchinbrook region. The Ingham service 
team led by Judy are firmly part of the 
Ingham community and are engaging new 
clients weekly. The move to our own building 
in Davidson Street has provided additional 
space with a welcoming office and activity 
area. Clients are encouraged to come and 
join in the dance, exercise, and relaxation 
classes as well as monthly luncheons. 
Ingham service team now provide nursing, 
with the welcoming addition of Katrina to 
the team.

Ayr, also has new premises, which were 
officially opened recently. Liam and his 
team have had a busy year promoting and 
establishing activities such as bus trips and 
regular fall prevention classes. With the new 
activity space, they will be offering movie 
days and other exciting social gatherings. 
The demand for services and supports is 
steady and with the increase in the number 
of people wishing to stay longer in their 
own homes, the nursing provided by our 
registered nurse adds a level of safe care for 
our clients.  

Belinda leads and supports our largest 
service team in Townsville comprising of 
case managers, clinical case managers, 
nurses, intake officer, activity coordinator 
and officer as well as our valued personal 
care workers. As always, the variety of 
social activities and exercise classes are well 
supported by our Townsville clients. There 
is a steady increase of clients accessing 
Everglow services in the Townsville region. 
With the wide distances across our growing 
city, our rostering team is working to zone 
different suburbs and areas to ensure our 
personal care workers spend more time 
with clients than driving on the roads.  All 
our service areas are supported by a newly 
appointed rostering team who commenced 
with Everglow in the last few months. 

Scheduling is a complex and challenging 
role, adhering to all legislative and fair work 
requirements while ensuring appropriately 
qualified and available personal care 
workers are rostered to best provide the 
client’s preferred day and time for support. 
This would be our greatest challenge to 
accomplish. The goal posts are forever 
changing, sometimes daily. Staff or family 
members become unwell and are unable 
to work, clients become unwell and need 
to cancel, client’s conditions change, and 
they instantly require additional services. 
Together we strive to use understanding, 
kindness and respect to face these 
challenges to ensure services continue to be 
provided. 

The graphs over page show the number of 
clients accessing Home Care Package (HCP) 
funded services and Commonwealth Home 
Support Services (CHSP)from June 2023 to 
June 2024.
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Earlier this year Everglow underwent an 
external audit by the Aged Care Quality 
and Safety Commission. This was the 
first full audit in 10 years for Everglow. 
There were areas highlighted that we are 
working towards strengthening to ensure 
we are compliant with the new standards 
expected to be released during the reform 
process. One of the areas is comprehensive 
assessment and care planning which can 
appear overwhelming with the detail 
required to ensure a holistic approach is 
taken. Our case managers will work with 
you during your care plan reviews aiming to 
complete the required documentation, while 
respecting and appreciating the level of 
sharing of information you are comfortable 
with.  

Another area highlighted during the audit 
was the utilisation of home care package 
budgets to reflect clients are accessing the 
level of service identified during their ACAT 
assessment prior to joining Everglow. Our 
CEO has provided information sessions at all 
our sites over the last few months explaining 
the budgets and accumulation of funds, 
again this is an area case managers will be 
discussing with your during your care plan 
reviews. 

Thank you for allowing us to provide support 
and services for you and we look forward to 
another great year ahead. 

Getting old is like climbing a mountain, you 
get a little out of breath, but the view is 
much better!

Ingrid Bergman
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CORPORATE SERVICES 
MANAGER REPORT
Kim Pierce 
Corporate Services 
Manager

The purpose of the Corporate Services team 
is to provide support to the CEO and the 
Executive Management team to meet the 
strategic objectives of the organisation.  On 
a day to day basis, that means we provide 
advice, support and assistance to all aspects 
of the business so the organisation can 
continue to provide safe and high-quality 
care and services to our clients.

There have been no changes to the staffing 
for the Corporate Services team this year. 
Together the team looks after training, 
Human Resources, Work Health and Safety, 
quality management, internal auditing, 
IT systems, administration, vehicles and 
facilities.

The major focus for the last year has 
again been on keeping up to date with the 
progress of the aged care sector reforms.  
We are planning for the implementation 
of a new Aged Care Act, Strengthened 
Aged Care Quality Standards and the 
commencement of the Support at Home 
Program in July 2025. 

AGED CARE QUALITY 
REVIEW 
In April, Everglow underwent a quality 
review against the Aged Care Quality 
Standards.  It was a great experience for us 
as Everglow has not had a full quality audit 
for around 10 years.

Through the audit process, we identified 
areas for improvement, and we are working 
towards making some positive changes to 
improve our care and services.  We would 
like to thank the clients and staff who took 
part in the audit by providing feedback 
and speaking with the audit team.  Your 
views and experiences are important to us 
and as always, we encourage you to let us 
know if you have a concern, complaint, or 
a compliment.  It’s the way we know what 
we are doing well and where we are not 
doing so well and need to improve. 
 

FACILITIES AND VEHICLES 
This year we acquired new office spaces 
for the Ingham and Ayr branches.  The 
new building in Ingham has improved 
access for clients with better facilities, 
versatile activity spaces, and more private 
office space for the staff.   The building is 
an investment in Everglow’s growth and 
demonstrates a commitment to serving 
the Hinchinbrook community.

Due to increased growth in the Burdekin, 
the team outgrew the previously owned 
office space and after an extensive search 
for a facility that was fit for purpose and 
well located, we found a perfect new office 
just up the road at 139 Young Street Ayr.  
The building has more office space for 
the staff including a large meeting room, 
as well as a very big client activity space 
which is something that we haven’t had 
before in Ayr.  We are excited about the 
opportunity to be able to offer a more 
regular and varied activities program for 
the community in Ayr and surrounds.  

Everglow has had a fleet of leased vehicles 
for some time and this year we expanded 
the fleet with the purchase of three new 
Nissan Qashqai SUVs.  The new cars will be 
discreetly branded with the Everglow logo 
and have been allocated to each office.  As 
they are medium size SUVs, they provide 
more versatile transport options for clients 
with plenty of space for wheelie walkers 
and other mobility devices.

CONTINUOUS IMPROVEMENT 
Through Everglow’s internal auditing 
process, we identify changes needed 
to policy and processes, gaps in staff 
knowledge for inclusion in the training 
calendar, and areas where we need to 
communicate better with staff and clients.  
The changes identified form the basis of 
our Plan for Continuous Improvement.  

In order to support this process, we have 
established new quality committees which 
meet quarterly.  Two of the committees, 
the Client Advisory Body, and the Quality 
Care Advisory Body are regulated by 
the sector and so far, we are excited by 
the work they are doing.  The other new 
internal committees have been established 
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to assist with governance and oversight 
of clinical care, quality and safety in the 
organisation.

A recent improvement initiative was to 
have the Home Care Agreement, CHSP 
Agreement, and Client Information 
Handbook translated into Greek and 
Italian languages utilising a translation 
service provided by the government.  We 
are hoping to have these documents 
translated into other languages as the 
need and demand increases.  This will help 
ensure we are providing information on 
agreements and services to those clients 
whose language is other than English.

In response to client feedback, we have 
also made significant improvements to 
the phone system which have resulted 
in incoming calls being handled more 
efficiently.  We will continue to monitor 
call data to ensure an acceptable call 
acceptance rate is maintained.

STAFF AND TRAINING 
There have been a number of 
improvements in the management and 
training of staff in the last year starting 
with the review of the Employee Code 
of Conduct.  The Code of Conduct is 
one of our fundamental documents that 
provides guidance and direction for staff 
in the way they go about their work 
and conduct themselves.  The Code of 
Conduct has been revised in order for 
Everglow to provide greater clarity over 
behaviour expectations as well as helping 
to meet our compliance obligations under 
recently enhanced employment law.  The 
Aged Care Code of Conduct has now 
been included in Everglow’s own code to 
reinforce the expectations and obligations 
in providing high quality and safe care to 
our clients.

In January we launched a new Human 
Resources Management Information 
System to all staff.  This system will 
assist with the organisation’s human 
resources function such as recruiting 
and onboarding, management of staff 
compliances and subcontractors, 
performance management, and time 
sheeting.  The system also provides a 
comprehensive Learning Management 

System with thousands of sector specific 
and professional development training 
modules.   This system helps us to better 
manage our most important asset which is 
our people.

With the addition of a dedicated Training 
Coordinator, we have reviewed the way 
we approach training beginning with the 
induction of new staff.  Induction training 
has been increased to two days to fit in 
more comprehensive information for new 
staff and also now includes a question-
and-answer session with an Everglow 
client which helps new staff understand 
what is important to clients when they are 
providing services in someone’s home.  

Our training suite has expanded to now 
include in-house accredited training 
for First Aid and CPR, and Medication 
courses.  We are now working to include 
full certificate qualifications to offer to 
potential new staff or any staff members 
wishing to upskill.  We are very fortunate 
and unique in the industry to be able to 
offer this level of training in-house to our 
staff.

FEEDBACK 
In terms of staff and client feedback, 
compliments, and complaints, these are 
recorded and reported to the Board 
each meeting.  Compliments consistently 
outweigh any complaints and are always 
focussed on the excellent service received 
by our care and activities staff.  Complaints 
generally focus on occasions where 
communication has fallen down, but 
these are usually resolved to the client’s 
satisfaction when they have had a chance 
to be heard and have received an apology.  
We make sure that we follow the principles 
of open disclosure when things go wrong, 
and clients and families appreciate our 
approach.  Complaints are a valuable part 
of our improvement process as they can 
highlight where we might need to make 
changes.

Another feature of our quality system is 
the annual surveys of staff, clients and 
families.  These surveys give us valuable 
feedback on how we are going both as a 
provider of aged care services and as an 
employer.  The Client Feedback Survey 
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WHAT OUR CLIENTS SAY
“The PCW who came today is 
just lovely. In her short time here 
she has done so much. It feels so 
good having someone I can trust 
in my home. We cleaned out the 
fridge. It was so lovely working 
together to get jobs done. She is 
so wonderful.”

“I just want to thank all the 
team that helped my husband. 
I appreciate every professional 
activity you all did. The care was 
exactly what we needed and we 
appreciated it. You all helped 
take great care of him. Thank you 
Everglow.” 

has just been completed and we had a 
good return of about 10% of all clients.  
A summary of client experiences and 
sentiment is included in this annual report. 
The Staff Feedback Survey conducted 
this year had an excellent response 
rate of approximately 50% of staff.  The 
report showed the Net Promoter Score, 
Sentiment Score and Experience Ratings 
are all higher than last year’s survey and 
above benchmark.  This is a reflection 
of the great work that is being done to 
support and reward our staff across all 
levels.

Once again this year, I remain proud to be 
part of this organisation and am excited 
to be able to continue to contribute to the 
organisation’s future in a rapidly changing 
sector.  I want to thank our hardworking 
Personal Care staff, Regional Managers, 

Intake Officers, Case Managers, Activities 
Officers and Clinical staff who are the 
face of Everglow.  It is thanks to their 
dedication, hard work and professionalism 
that Everglow is the provider of choice 
for so many in our regions.  I also want to 
thank the rest of the Executive team for 
their advice, support, and teamwork as we 
all strive to meet the strategic objectives of 
the organisation as directed by the Board.  
Lastly, I need to offer special thanks to my 
team who work tirelessly to support the 
organisation as a whole; Debra Hudson, 
Eve Burgess, and Evelyn Coleman as our 
reception and administration officers, 
Mona-lisa Lohia and Michelle Eigbobo in 
corporate support, Natalie Ellsley in HR, 
Linda Price in training, and Helen Trusselle 
in compliance.  
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GOVERNANCE STATEMENT 

Everglow Community Care Links Incorporated is an Incorporated, Not for Profit, 
Benevolent organisation.

The role of the Management Committee 
is to set the strategic direction of the 
organisation, approve the strategic 
plan, appoint, guide and monitor the 
performance of the Chief Executive Officer 
in achieving the organisation’s strategic 
objectives and oversee good governance 
practice. 

MANAGEMENT COMMITTEE 
OPERATIONS
The Management Committee meets every 
month in scheduled meetings where 
committee members receive bimonthly 
or annual reports on key performance 
indicators relating to operations, strategy, 
risk and compliance from the Chief 
Executive Officer.  

In addition to attending meetings, 
Management Committee members read 
and analyse Board papers and reports 
prepared by management, engage in 
strategic planning sessions, visit service 
offices and locations and participate in 
discussions with management, staff and 
other key stakeholders. 

PURPOSE AND NOT-FOR-
PROFIT NATURE OF A 
REGISTERED ENTITY
Everglow is a not-for-profit association 
whose purpose is to advance health, social 
and public welfare by providing person 
centred community-based services to frail 
and older people and people experiencing 
a disability.  Together with our clients and 
the community we work in partnerships 
to provide programs and services that 
strengthen individual independence and 
autonomy and foster social connection 
and cohesion.

We believe that life is a journey and that 
neither age or physical or mental infirmity 
can diminish the unique characteristics 
each individual brings to this earth and 
our community.  We live what we believe 
through our service delivery and especially 
through our holistic wellness program.

Throughout our history our founding 
purpose as set out in our Constitution has 
remained central to our operations.

ACCOUNTABILITY TO 
MEMBERS   
(Respect the right of members and 
other stakeholders and make timely 
and balanced disclosure) 

Everglow has members and other 
stakeholders. The management Committee 
is accountable to the members for the 
conduct of Everglow’s affairs and the 
pursuit of our founding purpose and 
objectives as set out in the Constitution. 
Each year members of Everglow receive 
notice of the Annual General Meeting 
where the full financial report is presented 
to members together with an Annual 
Report and Management Committee 
members are elected. 

Outside of the Annual General Meeting 
members are able raise matters of concern 
directly with the Chairman and the CEO. 
Our financial statements are lodged with 
and are publicly available at the Australian 
Charities and Not-for-profits Commission 
(ACNC). 

Everglow provides services funded 
by government requiring evidence to 
be submitted as to how that funding 
is expended. Many of our services are 
required to comply with external service 
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standards as prescribed in funding 
deeds or by law. For many of these, 
Everglow’s compliance with the service 
standards is independently audited 
as part of an accreditation process. In 
some cases, Everglow must achieve 
accreditation in order to gain a Licence 
to operate the service. These standards 
require organisations to evidence good 
governance and a commitment to quality, 
including complaints management, privacy 
and whistle-blowing processes. Everglow 
maintains a public website www.everglow.
org.au  and through this website and other 
communication channels we communicate 
to the public and our other stakeholders 
about various activities, performance and 
services of Everglow.

COMPLIANCE WITH 
AUSTRALIAN LAWS   
(Act ethically and responsibly) 

We recognise that as a registered entity 
under the Australian Charities and 
Not-for-profits Commission Act 2012 
(ACNC Act) Everglow must comply with 
Australian laws.  In accordance with 
the ACNC Act, the ACNC is the lead 
regulator and the ACNC Act is the main 
law applicable to Everglow in relation to 
corporate governance. Everglow holds 
tax endorsements and concessions and 
are therefore also subject to the Income 
Tax Assessment Act administered by the 
Australian Taxation Office.

All Management Committee Members 
have been briefed about their duties as 
“responsible entities” under the ACNC Act. 
The Management Committee is responsible 
for a culture which promotes ethical and 
responsible behaviour and in setting 
the tone for Everglow in accordance 
with our Founding Purpose and Values, 
strives to lead by example when it comes 
to acting ethically and responsibly. The 
Management Committee Code of Conduct 
and our Values apply to the Management 
Committee, Management and staff of 

Everglow. They specify behavioural 
standards necessary to maintain 
confidence in Everglow’s integrity. 

Understanding the Code of Conduct and 
our Values is an integral part of induction 
programs for the Management Committee 
and staff and are regularly reminded of 
the necessity to preserve these Values 
and expectations. All Management 
Committee members, senior executives 
and staff are expected to comply with 
relevant laws and codes of conduct of 
relevant professional bodies, and to act 
with integrity, compassion and respect at 
all times when dealing with colleagues, 
clients and others involved in our mission. 
Everglow has adopted the Everglow ethics 
policy suite and through these policies we 
seek to uphold our good reputation and 
aim to safeguard our staff and our clients, 
many of whom are vulnerable. They are 
designed to reinforce a culture in which 
honesty, integrity and business ethics are a 
part of everyday behaviour.

AGED CARE CODE OF 
CONDUCT 
The Aged Care Code of Conduct was 
introduced by the Commonwealth 
Government on 1 December 2022.  
Everglow Management Committee, 
executive team and all staff members have 
acknowledged the Aged Care Code of 
Conduct. 

GOVERNING BODY 
STATEMENT 
As part of the Aged Care governance 
reforms home care providers are now 
required to provider a statement to the 
Department of Health and Aged Care 
whether they did or did not comply with 
its duties under the aged care legislations. 
This statement is submitted by the 31 
October of every year. Everglow has 
complied with this requirement in the 
reporting period.
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EVERGLOW COMMUNITY CARE LINKS INCORPORATED

FINANCIAL REPORT 2023/2024
Your Management Committee members present this report on the entity for the 
financial year ended 30 June 2024.

MANAGEMENT COMMITTEE
The following persons were directors of Everglow Community Care Links Inc ABN 62 858 
723 613 during the whole of the financial year and up to the date of this report:

Chair	 Eileen McGrath   	 appointed 13/09/2017
Committee Member 	 Helen Stallan  	 appointed 13/09/2017
Committee Member	 John Hathaway	 appointed 18/07/2017  
Secretary 	 Damian Farrington	 appointed 12/09/2018
Treasurer 	 David Kingston	 appointed 23/02/2022
Committee Member	 Nela Allan	 appointed 31/05/2023 

PRINCIPAL ACTIVITIES
The Company’s principal continuing activities during the year consisted of delivery of home-
based aged care services in North Queensland. 

REVIEW OF OPERATIONS
Comments on the operations and the results of those operations are set out below: 

Total Income for the year ended 30 June 2024 totalled $11,200,638.00 (2023: 
$9,601,425.00). The operating profit for the year totalled $413,474.00 (2023: $1,283,859.00). 

MATTERS SUBSEQUENT TO THE END OF THE FINANCIAL YEAR   
Since the end of the financial year the Management Committee are not aware of any 
matters or circumstances not otherwise dealt with in the report or accounts that have 
significantly affected the operations of the Company, the results of those operations or the 
state of affairs of the Company in subsequent financial years.
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EILEEN MCGRATH 
CHAIR

Eileen moved to 
Queensland approx. ten 
years ago and spent four 
years in Pentland (100 
kms west of Charters 

Towers).  Eileen moved to Townsville 
seven years ago. Whilst in Pentland Eileen 
served two terms as Treasurer for Pentland 
Progress Association.

Before moving to Queensland, Eileen spent 
five years living on the Far South Coast 
of NSW in a Retirement Village. Whilst 
there she was Treasurer for the Residents 
Association for two years

Prior to retiring in 2005, Eileen worked 
for 16 years for Qantas Airways Limited.  
Starting her career selling retail and 
corporate travel and went on to manage 
their largest Corporate Travel Centre. From 
there, Eileen was instrumental in creating 
and managing Qantas Industry Centre 
with almost one hundred staff. Eileen then 
moved into Managing Call Centres and 
commissioned a new Call Centre in Hobart 
in 2000 employing almost 500 staff.  
Eileen was responsible for recruitment, HR 
matters and day to day running of the Call 
Centre.

Eileen moved back to Sydney and became 
Manager Customer Solutions looking after 
any customer issues for Travel Agents And 
the public.

Her last role was as Manager Recruitment 
Services where she maintained 
administration of all aspects of recruitment 
in the Company.

Eileen has served as Treasurer on the 
Board of Everglow since 2017 and took on 
the role of Chairman in 2022.

 
 
 
 

DAMIEN FARRINGTON 
SECRETARY

Damien arrived in 
Townsville from Brisbane 
in 1989 after completing 
University and has 
worked here ever since in 

the field of Public Health.  He is currently 
the Manager of Environmental Health with 
the Townsville Hospital and Health Service, 
with offices in Townsville and Mount Isa. 

The environmental health program has a 
significant role in the regulation of Public 
Health legislation. As such Damien has 
demonstrable experience in regulatory 
compliance. He also engages with a range 
of stakeholder from Government, non-
Government, Industry and Community 
groups in order achieve the positive 
health outcomes.  Damien has skills in Risk 
Assessment and Incident Management 
working with both the Mount Isa District 
and Townsville local Disaster Groups.  

Damien has Bachelor of Applied Science 
in Environmental Health from Queensland 
University of Technology and a Master 
of Business Administration (MBA) from 
Central Queensland University as well as 
qualifications in auditing and government.

Outside of work Damien is currently on 
the Board of Holy Spirit Primary School 
and the P & F of Ignatius Park College.  He 
previously spent 15 years as a leader in the 
Scout Movement as a leader, adventurous 
activities instructor and Assistant Regional 
Commissioner.  

MANAGEMENT COMMITTEE 
EXPERIENCE
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HELEN STALLAN 
COMMITTEE MEMBER

Helen, born and raised 
in Townsville and a 
lifelong resident has 
recently retired from a 
long career in service 

to the Townsville and North Queensland 
community including more than 30 years 
to Townsville and North Queensland Soccer 
as Senior Administrator.

Helen has had a long-held interest in the 
welfare of our youth and the elderly in 
our communities and it is this interest and 
desire to contribute to the boards activities 
that see’s Helen join the team at Everglow 
Community Care. 

DAVID KINGSTON 
TREASURER
Retired from the 
Australian Army in 1995 
after a 25 year military 
career. David has held 
a number of senior 

executive roles in both government and 
corporate orgainisations, primarily in the 
healthcare mining and Defence industries. 
He has been a resident in North Queensland 
for over 30 years and has a keen interest 
in the Townsville community. Since 2014, 
David has successfully managed his own 
consulting company DRK Consulting Aust 
Pty Ltd specialising in supply chain process 
and analysis and asset management.
David community involvement has included, 
at various times, The chairperson for 
Make a Wish in Townsville, secretary of 
the Thuringowa Bulldogs AFL Club, active 
member of the Townsville Fostering and 
Rehoming of Animals (TFRA) and supporting 
many small businesses in Townsville with 
sponsorship and business advice.
David has a Associate Diploma of 
Mechanical Engineering and is a certified 
Asset Management Assessor (ISO 
55001) and also a member of the Asset 
Management Council of Australia (AMCA).

JOHN HATHAWAY 
COMMITTEE MEMBER

JJohn has made a career 
of service to his nation 
and community for over 
35 years.

After finishing school in 
1982, he entered the Royal 
Military College Duntroon 
and graduated as an 

Australian Army Officer.

Throughout 30 years’ service in the Army, 
John held a wide variety of regimental, 
instructional and staff appointments, 
also commanding at Troop, Squadron 
and Battalion levels.  Operational service 
included postings as an Observer for the 
United Nations (Sinai & Lebanon) and 
later as Logistic Component Commander 
for the Joint Taskforce deployed as part 
of Australian immediate disaster relief 
operations in Banda Aceh following the 
Boxing Day 2004 Tsunami.

On leaving the Army, John continued his 
service to the community as the Member 
for Townsville in the 54th Parliament of 
Queensland. During this parliament John 
was also a member of both the Community 
Health and Services Committee and the 
Select Committee on Ethics. 

John remains active within the community 
through St Margaret Mary’s College P&F; 
Chairing Townsville Diocesan P&F Council; 
Townsville Delegate to Catholic Schools 
Parents Queensland – State Council; Member 
of Townsville Catholic Education Planning 
& Development Committee; Life Service 
Member to QLD RSL.

He holds a BA (UNSW) and a Grad Dip in 
Transport and Distribution Management 
(RMIT). He is also a graduate of the Canadian 
Forces College, Toronto.
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NELA ALLAN 
COMMITTEE MEMBER

Nela Allan was born in 
Australia and did her 
schooling in England, she 
trained to be a registered 
nurse at UNE, Armidale 

NSW, her nursing career has included working 
in medical, oncology and surgical wards in 
England and Australia, Nela entered the Aged 
care industry in 1997 and has worked as a 
clinical nurse manager, facilities manager, 
with clinical, HR and financial responsibilities 
as well as in  educational and consultancy 
roles. Nela continues to work in this sector in 
Townsville. Her career highlights are working 
for St Joseph’s Hospice in Guatemala. 
Honduras and the UK. Being a nurse to the 
poor, HIV sufferer’s and the disadvantaged.  
Nela enjoyed working as the Life Education 
educator for schools in the north west NSW 
region with “Happy Healthy Harold”.

Nela entered the aged care sector as an 
Army Spouse and has remained in this 
industry for over 25 years, her passions are 
educating staff to be able to fulfil their roles 
in a friendly, safe, balanced and collaborative 
way creating in order to create a healthy 
environment for those in their care.  

Nela believes in community, is an author of 
two self published books on dementia care. 
Has a Bachelor of applied science (nursing) 
and is a certified trainer in PAC (Positive 
Approach to Care method, dementia 
training).

Nela is Married with 2 adult children, she 
enjoys learning new skills, podcasting, 
pilates, gardening and winning games of 
scrabble against her husband.
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MEETINGS OF MANAGEMENT COMMITTEE
The numbers of meetings of the Management Committee held during the year 
ended 30 June 2024, and the number of meetings attended by each Management 
Committee member, were:

	                Full Meetings

	 A		  B
Eileen McGrath	 09		  11
Helen Stallan	 09		  11
John Hathaway	 10		  11
Damien Farrington	 11		  11
David Kingston	 09		  11
Nela Allan 	 09		  11

A = Number of meetings attended. 
B = Number of meetings held during the time the member was a member of the committee 
during the year. 

MANAGEMENT COMMITTEE BENEFITS  
Since the end of the previous financial year no Management Committee members have 
received or become entitled to receive a benefit (other than a benefit included in the 
aggregate amount of the emoluments received or due and receivable by Management 
Committee members) by reason of a contract made by the Company or a related corporation 
with the Management Committee member or with a firm they are a member of or a company 
in which they have a substantial financial interest to the financial statements. 

INSURANCE OF OFFICERS 
During the financial year, Everglow paid a premium to insure the Management Committee 
members and secretaries of the Company. 
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I am happy to report that our 2024 full 
year financial results reflect continuing 
growth across the organisation, 
specifically in client numbers, service 
provision, and revenue. 

The year also saw Everglow make the 
following significant financial investments:

•	 Purchase of Ingham property as new 
premises for our Ingham operations

•	 Purchase of three new motor vehicles for 
Ayr, Ingham and Townsville offices

•	 Moving to bigger and better premises in 
Ayr, and

•	 Upgrading to MYOB Advanced - an 
integrated Enterprise Resource Planning 
(ERP) software that will enable us 
to streamline accounting workflows 
and improve financial reporting and 
productivity.

FINANCIAL RESULTS
We continued to build on our financial 
success with a total revenue of $11.2 million, 
representing a 17% increase from the previous 
year (see graph below). Growth in service 
hours, a 27% increase in CHSP income, 11% 
increase in HCP income, the receipt of two 
government grants (worth $156k), and 
interest earnings from short term deposits all 
contributed to the increase in revenue.

Total expenses for 2024 came in at $10.7 
million (see graph below), which is a 
30% increase from the previous year. 
This upward movement was due to the 
substantial increase in wages and cost of 
sales.

The resulting net profit of $413,474 (see 
graph over page) represents a Net Profit 
Margin of 4% (down from 13% last year). This 
downward trend was due to a 30% increase 
in total expenses, mainly driven by the Fair 
Work Commission (FWC) mandated wage 
increase for aged care workers from 1 July 
2023.

EVERGLOW COMMUNITY CARE LINKS INCORPORATED

FINANCIAL PERFORMANCE 2023/2024

2022 2023 20242021
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TOTAL REVENUE 2021 - 2024
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$7,357,761

$9,601,425
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YEAR 2021 2022 2023 2024

TOTAL 
REVENUE $6,013,879 $7,357,761 $9,601,425 $11,200,638

VAR $ $1,343,882 $2,243,664 $1,599,213

VAR% 22% 30% 17%
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TOTAL 
EXPENSES $6,103,772 $6,830,989 $8,317,566 $10,787,164

VAR $ $727,217 $1,486,577 $2,469,598

VAR% 12% 22% 30%
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FINANCIAL POSITION
This graph shows our net assets value of 
$2.2 million (up by $413k) at the end of 2024 
financial year. Net Assets increased by 23% 
from previous year, driven by Everglow’s 
investment in the regions through:

•	 Property acquisition (Ingham),
•	 Purchase of various plant & equipment, 

and
•	 Purchase of motor vehicles (Ayr, Ingham, 

Townsville).

SOFTWARE INVESTMENT: 
MYOB ACCOUNTRIGHT TO 
MYOB ADVANCED
In 2024, we implemented a substantial 
upgrade to our accounting software in order 
to create additional efficiencies within the 
finance function: we transitioned from MYOB 
AccountRight to MYOB Advanced.

It was a massive undertaking which was, at 
times, exhausting. But we never lost sight of 
the immense impact that this new system 
would provide. It will minimise manual 
processes and allow Everglow’s finance 
team to process data efficiently and produce 
meaningful and detailed reports. We have 
long outgrown the old system and needed 
something that would automate financial 
workflows and make it easier to manage 
financial data. We went live with MYOB 
Advanced on 1 July 2024.

FUTURE CHALLENGES
The Management Committee and Executive 
Team face challenging times ahead. 

As we move into the 2025 financial year and 
beyond, we are mindful of shifting economic 
conditions, industry-wide workforce and 
skills shortages, an aging population and 
continuing Aged Care Reforms. Strategic 
planning and preparations for these 
challenges are well under way. 

Still, no matter these challenges, we are 
committed to continuously providing our 
clients with high-quality and innovative aged 
care services.

After all, Everglow’s purpose and existence 
is built on our ability to support our 
clients to live their best lives, regardless of 
circumstances or where they live.

Crise Mapula 
Finance Manager

NET PROFIT 2021 - 2024
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YEAR 2021 2022 2023 2024

TOTAL 
INCOME $6,013,879 $7,357,761 $9,601,425 $11,200,638

TOTAL 
EXPENSES $6,103,772 $6,830,989 $8,317,566 $10,787,164

NET PROFIT -$89,898 $526,772 $1,283,859 $413,474

VAR $ $616,665 $757,087 $870,385

VAR% 686% 144% -68%

NET PROFIT 
MARGIN -1% 7% 13% 4%

BALANCE SHEET 2021 - 2024
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INDEPENDENCE DECLARATION
CROWE

   
Crowe Audit Australia 
ABN 13 969 921 386 

22 Walker Street 
Townsville QLD 4810 
PO Box 537 
Townsville QLD 4810 
Australia 

Tel +61 (07) 4722 9525  
www.crowe.com.au 

 
 

Findex (Aust) Pty Ltd, trading as Crowe Australasia is a member of Crowe Global, a Swiss verein. Each member firm of Crowe Global is a separate and 
independent legal entity. Findex (Aust) Pty Ltd and its affiliates are not responsible or liable for any acts or omissions of Crowe Global or any other member of 
Crowe Global. Crowe Global does not render any professional services and does not have an ownership or partnership interest in Findex (Aust) Pty Ltd. Services 
are provided by Crowe Audit Australia, an affiliate of Findex (Aust) Pty Ltd.  
 
Some of the Crowe personnel involved in preparing this document may be members of a professional scheme approved under Professional Standards Legislation 
such that their occupational liability is limited under that Legislation. To the extent that applies, the following disclaimer applies to them. If you have any questions 
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Auditor's Independence Declaration  
to the Members of Everglow Community Care Links Incorporated 
 

 

In accordance with the requirements of section 60-40 of the Australian Charities and Not-for-profits Commission 
Act 2022 (“ACNC”) and associated Regulation, as lead auditor of Everglow Community Care Links Incorporated 
for the year ended 30 June 2024, I declare that, to the best of my knowledge and belief, there have been: 

 
 no contraventions of the auditor independence requirements of the Australian Charities and Not-for-

profits Commission Act 2022 (“ACNC”) and associated Regulation in relation to the audit; and 
 

 no contraventions of any applicable code of professional conduct in relation to the audit. 
 
  
 
CROWE AUDIT AUSTRALIA 
 
 
 
Tracey Mayhew  
Partner 
Townsville, 5th September 2024 
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STATEMENT OF FINANCIAL POSITION
AS AT 30 JUNE 2024
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STATEMENT OF CASH FLOWS
AS AT 30 JUNE 2024

STATEMENT OF CHANGES IN EQUITY
AS AT 30 JUNE 2024
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NOTES TO THE FINANCIAL 
STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2024

 Australian Charities and Not-for-profits Commission Act 2012.

Leases
Presentation of Financial Statements Statement of Cash Flows

Accounting Policies Changes in Accounting Estimates and Errors Australian Additional
Disclosures

Leases
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NOTES TO THE FINANCIAL 
STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2024

Income Tax Assessment Act 1997
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NOTES TO THE FINANCIAL 
STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2024

Classification 

Amortised cost
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NOTES TO THE FINANCIAL 
STATEMENTS
FOR THE YEAR ENDED 30 JUNE 2024

Impairment of financial assets 

Trade receivables
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STATEMENT BY MEMBERS  
OF THE BOARD
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Independent Auditor’s Report  
to the Members of Everglow Community Care Links Inc. 
 
 
 
Opinion  
We have audited the special purpose financial report of Everglow Community Care Links (the Association), 
which comprises the statement of financial position as at 30 June 2024, the statement of profit or loss and other 
comprehensive income for the year then ended, and notes to the financial statements, including a summary of 
material accounting policy information, and the responsible persons declaration.  
 
In our opinion, the accompanying financial report of the Company has been prepared in accordance with 
Division 60 of the Australian Charities and Not-for-profits Commission Act 2012 (“ACNC”) and associated 
Regulations, including:  

(a) giving a true and fair view of the Company’s financial position as at 30 June 2024 and of its financial 
performance and cash flows for the year then ended; and  

(b) complying with Australian Accounting Standards and Division 60 of the Australian Charities and 
Not-for-profits Commission Regulation 2022.  
 

Basis for Opinion  
We conducted our audit in accordance with Australian Auditing Standards. Our responsibilities under those 
standards are further described in the Auditor’s Responsibilities for the Audit of the Financial Report section of 
our report. We are independent of the Association in accordance with the ethical requirements of the Accounting 
Professional & Ethical Standards Board’s APES 110 Code of Ethics for Professional Accountants (including 
Independence Standards)(the Code) that are relevant to our audit of the financial report in Australia. We have 
also fulfilled our other ethical responsibilities in accordance with the Code.  
 
We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our 
opinion.  
 
Emphasis of Matter – Basis of Accounting  
We draw attention to Note 1 to the financial report, which describes the basis of accounting. The financial report 
has been prepared for the purpose of fulfilling the directors’ financial reporting responsibilities under the 
Australian Charities and Not-for-profits Commission Act 2012 (“ACNC”) and associated Regulations. As a result, 
the financial report may not be suitable for another purpose. Our opinion is not modified in respect of this matter. 
  
Responsibilities of the Committee for the Financial Report  
The committee members responsible for the preparation of the financial report that gives a true and fair view in 
accordance with Australian Accounting Standards and the Australian Charities and Not-for-profits Commission 
Act 2012 (“ACNC”) and associated Regulationand for such internal control as the directors determine is 
necessary to enable the preparation of the financial report that gives a true and fair view and is free from 
material misstatement, whether due to fraud or error.  
 
In preparing the financial report, the directors are responsible for assessing the ability of the Association to 
continue as a going concern, disclosing, as applicable, matters related to going concern and using the going 
concern basis of accounting unless the directors either intend to liquidate the Association or to cease 
operations, or have no realistic alternative but to do so.   
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Independent Auditor’s Report  
to the Members of Everglow Community Care Links Inc. (cont.) 
 
 
Auditor’s Responsibilities for the Audit of the Financial Report  
Our objectives are to obtain reasonable assurance about whether the financial report as a whole is free from 
material misstatement, whether due to fraud or error, and to issue an auditor’s report that includes our opinion. 
Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted in 
accordance with the Australian Auditing Standards will always detect a material misstatement when it exists. 
Misstatements can arise from fraud or error and are considered material if, individually or in the aggregate, they 
could reasonably be expected to influence the economic decisions of users taken on the basis of this financial 
report.  

As part of an audit in accordance with the Australian Auditing Standards, we exercise professional judgement 
and maintain professional scepticism throughout the audit. We also:  
 
 Identify and assess the risks of material misstatement of the financial report, whether due to fraud or error, 

design and perform audit procedures responsive to those risks, and obtain audit evidence that is sufficient 
and appropriate to provide a basis for our opinion. The risk of not detecting a material misstatement 
resulting from fraud is higher than for one resulting from error, as fraud may involve collusion, forgery, 
intentional omissions, misrepresentations, or the override of internal control.  
 

 Obtain an understanding of internal control relevant to the audit in order to design audit procedures that are 
appropriate in the circumstances, but not for the purpose of expressing an opinion on the effectiveness of 
the entity’s

 
internal control.  

 
 Evaluate the appropriateness of accounting policies used and the reasonableness of accounting estimates 

and related disclosures made by those charged with governance.
 
 

 
 Conclude on the appropriateness of those charged with governance’s use of the going concern basis of 

accounting and, based on the audit evidence obtained, whether a material uncertainty exists related to 
events or conditions that may cast significant doubt on the entity’s ability to continue as a going concern. If 
we conclude that a material uncertainty exists, we are required to draw attention in our auditor’s report to 
the related disclosures in the financial report or, if such disclosures are inadequate, to modify our opinion. 
Our conclusions are based on the audit evidence obtained up to the date of the auditor’s report. However, 
future events or conditions may cause the entity to cease to continue as a going concern.  

 
 Evaluate the overall presentation, structure and content of the financial report, including the disclosures, and 

whether the financial report represents the underlying transactions and events in a manner that achieves 
fair presentation.  
 

We communicate with those charged with governance regarding, among other matters, the planned scope and 
timing of the audit and significant audit findings, including any significant deficiencies in internal control that we 
identify during the audit. 
 
 
CROWE AUDIT AUSTRALIA 
 
 
 
Tracey Mayhew 
Partner 
Townsville, 5th September 2024 

46    | ANNUAL REPORT 2023-24



OUR CLIENTS 
AND STAFF OUT 
AND ABOUT

ANNUAL REPORT 2023-24 |    47Value Me, as I Value You



P 07 4725 1822
F  07 4725 1046
E  everglow@everglow.org.au

www.everglow.org.au

PO Box 949
Aitkenvale QLD 4814

Suite 1, 155 Hugh Street
Currajong Qld 4812

CREATED BY NORTH 
QUEENSLANDERS FOR 
NORTH QUEENSLANDERS


